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 t

o
 t

h
e

ir
 d

a
ta

. 
T

h
e
 

c
o

m
p

a
n

y
 w

ill
 a

ls
o

 b
e

 i
n

c
o

rp
o

ra
te

d
 a

s
 a

 S
A

 a
t 

th
e

 C
h

a
m

b
e

r 
o

f 
C

o
m

m
e

rc
e

 i
n

 G
e

n
e

v
a

 i
n

 M
a

y
 2

0
0

9
. 

O
u

r 
c
u

rr
e

n
t 

e
m

p
h

a
s
is

 i
s
 t

o
 e

n
la

rg
e
 o

u
r 

p
a

rt
n

e
rs

h
ip

 n
e

tw
o

rk
 a

n
d

 t
o

 c
re

a
te

 n
e

w
 l
e

a
d

s
 w

it
h

 m
a

jo
r 

IT
 

p
la

y
e

rs
, 

e
s
p
e

c
ia

lly
 w

it
h

 E
n

te
rp

ri
s
e

 C
o

n
te

n
t 

M
a

n
a

g
e

m
e

n
t 

a
n

d
 e

D
is

c
o

v
e

ry
 c

o
m

p
a

n
ie

s
. 
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Nam
e: D

ani
a G

erh
ard

t 
Con

tac
t:d

ani
a.g

erh
ard

t@
am

aze
e.c

om
, Te

l: 0
79 

770
 17

 91
Pro

jec
t/ C

om
pan

y n
am

e: A
ma

zee
 

Sho
rt d

esc
ript

ion
: Am

az
ee

 e
m

po
w

er
s 

in
di

vi
du

al
 u

se
rs

 a
nd

 s
m

al
l g

ro
up

s 
to

 s
ta

rt
 g

lo
ba

l 
in

iti
at

iv
es

. U
se

rs
 c

ol
la

bo
ra

te
 in

 o
pe

n 
or

 c
lo

se
d 

pr
oj

ec
ts

, w
hi

ch
 th

ey
 s

et
 u

p 
th

em
se

lv
es

.

We
b s

ite:
 w

w
w

.a
m

az
ee

.c
om

 

Ind
ust

ry:
Inte

rne
t

The
 ve

ntu
re l

ead
er 

Dan
ia is

 on
e o

f th
e th

ree
 fou

nde
rs a

nd 
the

 CO
O &

 CF
O o

f Am
aze

e.  
She

 wa
s b

orn
 in 

Ge
nev

a, S
witz

erla
nd 

in 1
979

. Sh
e s

pen
t he

r fir
st f

ew 
yea

rs i
n S

an 
Die

go,
 Ca

lifor
nia

. In
 19

87 
she

 mo
ved

 to 
Bas

el, 
Sw

itze
rlan

d. A
fter

 gra
dua

ting
 wit

h a
 Ma

ste
r in

 ec
ono

mic
s fr

om
 the

 Un
iver

sity
 of 

Bas
el in

 20
02 

she
 wo

rke
d a

s a
n a

udi
t 

and
 ac

cou
ntin

g p
rofe

ssio
nal

 for
 KP

MG
. In

 20
05 

she
 pa

sse
d th

e e
xam

s a
nd 

rec
eive

d h
er c

erti
fica

tion
 as

 Sw
iss 

Cer
tifie

d 
Acc

oun
tan

t (e
idg

. di
pl. 

Wir
tsch

afts
prü

fer)
 an

d c
ont

inu
ed 

wor
king

 wit
h K

PM
G u

ntil 
she

 de
cide

d to
 join

 the
 fou

ndi
ng 

tea
m o

f 
Am

aze
e in

 20
07.

 Da
nia

 is a
 fas

t an
d c

om
mu

nica
tive

 ex
ecu

ter 
and

 alw
ays

 on
 the

 hu
nt f

or n
ew 

bus
ine

ss o
ppo

rtun
ities

 to 
ma

ke 
Am

aze
e a

 glo
bal

 su
cce

ss! 
The

 Co
mp

any
 / p

roje
ct 

P
ro

d
u

c
t

Am
aze

e e
mp

owe
rs i

ndi
vidu

al u
ser

s a
s w

ell a
s 

gro
ups

 to 
sta

rt g
lob

al in
itiat

ives
 an

d b
oos

ts 
act

ivis
m a

s a
 cru

cial
 pa

rt o
f th

e in
tern

et 
cult

ure
. W

het
her

 so
me

one
 wo

uld
 like

 to 
ass

em
ble

 a m
ultin

atio
nal

 foo
tba

ll te
am

 or 
set

 
up 

a m
ass

ive 
num

ber
 of 

bro
adb

and
 

con
nec

tion
s in

 rem
ote

 tow
ns 

in A
fric

a, 
Am

aze
e is

 ea
sy t

o u
se 

and
 gro

win
g fa

st. 
Use

ful 
too

ls fo
r so

cial
 ne

two
rkin

g, p
roje

ct 
ma

nag
em

ent
 an

d p
rom

otio
n h

elp
 int

ern
atio

nal
 

tea
ms

 to 
pur

sue
 an

d p
ubl

iciz
e th

e s
har

ed 
ide

as 
and

 go
als.

 
C

u
rr

e
n

t 
a

c
h

ie
v
e

m
e
n

ts
 

Sin
ce 

the
 fou

ndi
ng 

of A
ma

zee
 Ltd

. th
e A

ma
zee

 tea
m h

as 
ach

ieve
d s

eve
ral 

sign
ifica

nt m
iles

ton
es:

  
!

the
 bu

ild-
up 

of a
 hig

hly 
skil

led
 an

d c
om

ple
me

nta
ry m

ana
gem

ent
 tea

m; 
!

the
 de

velo
pm

ent
 an

d re
lea

se 
of a

 pu
blic

 be
ta p

latf
orm

 on
 17

 Se
pte

mb
er 2

008
 wit

h a
 cu

rren
t to

tal 
of o

ver
 10

0,0
00 

uni
que

 vis
itor

s w
ith 

6 m
inu

tes
 av

era
ge 

tim
e o

n s
ite,

 80
0,0

00 
pag

e v
iew

s, 1
0,0

00 
reg

iste
red

 us
ers

 an
d o

ver
 1,0

00 
pro

ject
s a

nd 
an 

exp
one

ntia
l gr

owt
h p

atte
rn; 

!
the

 rai
sing

 of 
an 

ang
el-i

nve
stm

ent
 of 

CH
F 1

 mi
llion

; 
!

the
 int

ern
atio

nal
 reg

istr
atio

n o
f th

e “A
ma

zee
” br

and
 an

d th
e “A

ma
zee

” do
ma

ins;
 

!
a g

row
ing

 ma
rke

t pr
ese

nce
 in 

the
 US

, G
erm

any
 an

d S
witz

erla
nd;

  
!

the
 firs

t pa
rtne

rsh
ips 

to l
eve

rag
e th

e re
ach

 of 
the

 pla
tfor

m a
nd 

the
 pro

ject
s.  

O
u

tl
o

o
k

For
 the

 ye
ar 2

009
 Am

aze
e is

 pla
nni

ng 
to e

xte
nd 

its p
latf

orm
 fun

ctio
nal

ities
, br

idg
e A

ma
zee

 to 
oth

er c
om

mu
nity

 pla
tfor

ms
 

and
 str

ong
ly im

pro
ve 

the
 us

er e
xpe

rien
ce.

 By
 Q4

 20
09 

Am
aze

e p
lan

s to
 ex

pan
d in

to t
he 

Spa
nish

 an
d th

e F
ren

ch 
ma

rke
t 

and
 inc

rea
se 

the
 cu

rren
t gr

owt
h ra

te a
nd 

rea
ch 

the
 go

al o
f m

ore
 tha

n 7
0,0

00 
reg

iste
red

 us
ers

 by
 the

 en
d o

f 20
09.

 We
 are

 
ma

inly
 loo

king
 for

 str
ate

gic 
par

tne
rsh

ips 
with

 me
dia

 co
mp

ani
es 

and
 co

mm
uni

ty p
latf

orm
s.  
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Frie
dric

h v
. Ha

hn 
hah

n@
me

ddr
op.

org
+41

 71
 22

345
60

Me
dDr

op 
Tec

hno
log

y A
G 

Effi
cien

t lo
cal 

pai
n th

era
py 

by 
tran

spo
rtin

g a
ctiv

e s
ubs

tan
ces

 dir
ect

ly th
rou

gh 
the

 ski
n u

sing
 a 

spe
cial

 ap
plic

atio
n s

yste
m t

hat
 is e

mp
owe

red
 by

 ox
yge

n
ww

w.m
edd

rop
.org

;w
ww

.ve
tdr

op.
com

Life
 Sc

ien
ces

The
 ve

ntu
re l

ead
er 

Frie
dric

h v
on 

Hah
n is

 CE
O o

f M
edD

rop
 Te

chn
olo

gy 
AG

 an
d re

spo
nsib

le f
or t

he 
bus

ine
ss d

eve
lop

me
nt o

f th
e c

om
pan

y.  
Frie

dric
h h

as 
tak

en 
his 

gra
dua

te s
tud

ies 
at t

he 
Lei

pzig
 Gr

adu
ate

 sch
ool

 of 
ma

nag
em

ent
 (H

HL)
 an

d th
e L

ond
on 

Sch
ool

 
of E

con
om

ics 
(LS

E). 
He 

form
ed 

his 
ma

nag
em

ent
 ski

lls i
n th

e m
edi

a in
dus

try 
wer

e h
e d

eve
lop

ed 
dive

rse
 pro

ject
s a

nd 
bec

am
e p

ubl
ishi

ng 
dire

cto
r of

 se
ver

al m
aga

zine
s. F

ried
rich

 join
ed 

Me
dDr

op 
in 2

007
. Hi

s fir
st s

tep
 wa

s th
e m

ark
et 

intr
odu

ctio
n o

f th
e p

rom
isin

g p
rod

uct
 to 

the
 ve

teri
nar

y se
cto

r. T
he 

mo
ney

 rai
sed

 fro
m t

hes
e a

ctiv
ities

 is n
ow 

use
d to

 
acc

ele
rate

 the
 ma

rke
t en

try 
in t

he 
hum

an 
sec

tor.
 

The
 Co

mp
any

 / p
roje

ct 
Pro

duc
t / s

erv
ice

: M
edD

rop
 ha

s d
eve

lop
ed 

a te
chn

olo
gy 

tha
t m

ake
s lo

cal 
and

 eff
icie

nt p
ain

 the
rap

y o
nly 

pos
sibl

e: T
he 

sys
tem

 co
nsis

ts o
f a 

hig
hly 

effi
cien

t ox
yge

n-p
rod

ucin
g d

evic
e th

at t
ran

spo
rts 

con
nec

tion
s o

f ac
tive

 su
bst

anc
es 

thro
ugh

 
the

 ski
n d

irec
tly t

o th
e p

rob
lem

 are
a - 

e.g
. th

e jo
int.

 
!

Pre
-de

fine
d d

rop
lets

 are
 ap

plie
d w

ith 
pre

ssu
rise

d o
xyg

en 
thro

ugh
 the

 ski
n.  

!
At t

rea
ted

 are
as 

hig
h a

ctiv
e le

vels
 are

 rea
che

d –
 wit

hou
t th

e ri
sk o

f ne
gat

ive 
sys

tem
ic s

ide
 eff

ect
s.  

!
The

 sys
tem

 ma
kes

 loc
al t

rea
tme

nt o
f lo

cal 
pro

ble
ms

 on
ly p

oss
ible

. 
!

In t
he 

hum
an 

sec
tor 

clin
ical

 pilo
t st

udi
es 

are
 un

der
tak

en 
with

 gre
at s

ucc
ess

. 
!

In t
he 

vet
erin

ary
 se

cto
r “V

etD
rop

” ha
s p

rov
en 

its p
ote

ntia
l on

 the
 ma

rke
t - s

ucc
ess

fully
 an

d re
liab

le. 
Wit

hou
t da

ma
ge 

to t
he 

skin
, M

edD
rop

 is a
ble

 to 
brin

g a
ctiv

e s
ubs

tan
ces

 dir
ect

ly in
to y

our
 join

t, to
 yo

ur b
one

 or 
to 

whe
rev

er a
 pro

ble
m i

s lo
cat

ed.
 Th

e tr
eat

me
nt i

s ri
sk-

free
 an

d h
igh

ly e
ffici

ent
.  

!
Act

ive 
sub

sta
nce

s a
re t

ran
spo

rted
 to 

the
 pla

ce 
of p

rob
lem

 – a
nd 

now
her

e e
lse.

 Th
ere

fore
 on

ly a
 sm

all a
mo

unt
 

of s
ubs

tan
ces

 is n
eed

ed 
for 

the
 the

rap
y. 

!
The

 sys
tem

 wo
rks

 wit
h m

edi
cal 

oxy
gen

 as
 pro

pel
lan

t ga
s. T

he 
oxy

gen
 is g

ene
rate

d fr
om

 the
 su

rrou
ndi

ng 
air 

by 
a s

pec
ial d

evic
e. O

xyg
en 

is n
ece

ssa
ry t

o a
void

 inf
ect

ion
 ris

k a
nd 

it su
ppo

rts 
the

 eff
ect

 of 
sub

sta
nce

s in
 the

 
Me

dDr
op-

sys
tem

. M
edD

rop
 en

abl
es 

the
 lim

itles
s tr

ans
por

t of
 ox

yge
n to

 loc
al s

pot
s in

 the
 bo

dy,
 the

reb
y 

ope
nin

g g
rea

t pe
rsp

ect
ives

 for
 pa

tien
ts s

uffe
ring

 for
m r

heu
ma

tic d
isea

ses
, wh

ich 
ofte

n le
ad 

to l
oca

l ox
yge

n 
insu

ffici
enc

y. 
Rec

ent
ly M

edD
rop

 ha
s d

eve
lop

ed 
a fo

rmu
latio

n fo
r us

e in
 the

 Me
dDr

op 
sys

tem
 wh

ich 
act

ivat
es 

bon
e a

nd 
car

tilag
e 

gro
wth

. Th
e c

om
pan

y u
nde

rtak
es 

a m
ajo

r st
udy

 pro
ject

 reg
ard

ing
 thi

s su
bje

ct w
ith 

the
 un

iver
sity

 of 
Zur

ich.
  

Me
dDr

op 
Tec

hno
log

y A
G h

as 
sub

mit
ted

 se
ver

al E
uro

pea
n a

nd 
inte

rna
tion

al p
ate

nts
. Th

ey 
gua

ran
tee

 for
 the

 ex
clus

ivity
 

of t
he 

sys
tem

 an
d a

ll its
 co

mp
one

nts
. 

Tar
get

ed 
cus

tom
ers

:Th
e m

ark
et p

ote
ntia

l is 
vas

t: In
 Eu

rop
e a

lon
e th

ere
 are

 10
3 m

io. 
Peo

ple
 su

ffer
ing

 of 
chr

oni
c p

ain
, 

24 
mio

. of
 wh

ich 
suf

fer 
from

 art
hrit

is. F
irst

 in 
ma

n s
tud

ies 
hav

e s
how

n a
 su

cce
ss r

atio
 of 

>80
% f

or t
hes

e p
atie

nts
 – 

pat
ien

ts t
hat

 oft
en 

are
 reg

ard
ed 

as 
incu

rab
le. 

In t
he 

Vet
 se

cto
r w

e a
re s

pea
king

 of 
rou

nda
bou

t 14
5.0

00 
vet

erin
aria

ns 
who

 are
 tar

get
ed 

by 
the

 “Ve
tDr

op”
-ma

rke
ting

.
US

-ac
tivi

ties
: M

edD
rop

 is l
ook

ing
 for

 str
ate

gic 
par

tne
rs, 

pot
ent

ial i
nve

sto
rs a

nd 
aca

dem
ic a

llian
ces

 in 
the

 US
. 
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Nam
e: S

am
uel

 Ha
lim

 
Con

tac
t:s

am
@n

ano
gra

de.
net

, +4
1 4

4 6
33 

62 
39

Pro
jec

t/ C
om

pan
y n

am
e: n

ano
gra

de 
Llc.

 
Sho

rt d
esc

ript
ion

: C
ust

om
ized

 na
nop

arti
cles

 an
d s

olu
tion

s
We

b s
ite:

w
w

w
.n

an
og

ra
de

.n
et

Ind
ust

ry:
nan

ote
chn

olo
gy,

 ad
ditiv

es
The

 ve
ntu

re l
ead

er 
B

ei
ng

 b
or

n 
an

d 
br

ou
gh

t u
p 

in
 S

w
itz

er
la

nd
 w

ith
 a

 C
hi

ne
se

-I
nd

on
es

ia
n 

ba
ck

gr
ou

nd
 I 

ha
ve

 a
lw

ay
s 

be
en

 a
ttr

ac
te

d 
to

 
di

ffe
re

nt
 c

ul
tu

re
s.

 S
o 

af
te

r 
fin

is
hi

ng
 m

y 
M

S
c 

in
 M

at
er

ia
ls

 S
ci

en
ce

 &
 E

ng
in

ee
rin

g 
in

 2
00

4 
I d

id
 n

ot
 o

nl
y 

ha
ve

 a
n 

E
T

H
 

di
pl

om
a 

in
 m

y 
po

ck
et

, b
ut

 b
y 

th
en

 I 
ha

d 
al

so
 s

pe
nt

 a
lm

os
t o

ne
 y

ea
r 

in
 C

hi
na

 (
B

ei
jin

g 
an

d 
S

he
nz

he
n)

, o
ne

 y
ea

r 
in

 
La

us
an

ne
 (

E
P

F
L)

 a
nd

 h
al

f a
 y

ea
r 

in
 S

to
ck

ho
lm

. A
nd

 a
s 

th
e 

ke
y 

to
 e

ve
ry

 c
ul

tu
re

 is
 it

s 
la

ng
ua

ge
 a

nd
 fo

od
, I

 s
pe

ak
 s

ix
 

di
ffe

re
nt

 la
ng

ua
ge

s 
an

d 
I h

av
e 

to
 d

o 
a 

lo
t o

f s
po

rt
s 

to
 a

vo
id

 g
ai

ni
ng

 w
ei

gh
t…

 C
lim

ax
 o

f m
y 

at
hl

et
ic

 “
ca

re
er

” 
w

as
 c

ro
ss

in
g 

th
e 

fin
is

h 
lin

e 
of

 th
e 

H
al

f-
Ir

on
m

an
 in

 R
ap

pe
rs

w
il 

af
te

r 
fiv

e 
ho

ur
s 

of
 s

w
im

m
in

g,
 c

yc
lin

g 
an

d 
ru

nn
in

g.
 T

he
 g

as
tr

on
om

ic
 

cl
im

ax
, I

 a
m

 s
til

l w
or

ki
ng

 o
n.

.. 
D

ur
in

g 
m

y 
P

hD
 in

 C
he

m
ic

al
 E

ng
in

ee
rin

g 
I w

or
ke

d 
a 

lo
t w

ith
 a

 te
ch

no
lo

gy
 th

at
 a

llo
w

s 
th

e 
sy

nt
he

si
s 

of
 n

an
op

ar
tic

le
s 

w
ith

 
an

y 
de

si
re

d 
co

m
po

si
tio

n.
 I 

w
as

 s
ur

e 
th

at
 b

ei
ng

 a
bl

e 
to

 c
ho

os
e 

a 
na

no
pa

rt
ic

le
 c

om
po

si
tio

n 
lik

e 
ca

nd
ie

s 
in

 a
 c

an
dy

 s
to

re
 

m
us

t b
e 

a 
dr

ea
m

 fo
r 

ev
er

y 
en

gi
ne

er
! T

he
 g

re
at

 p
ro

du
ct

 in
no

va
tio

n 
po

te
nt

ia
l b

y 
in

co
rp

or
at

io
n 

sp
ec

ifi
c 

na
no

pa
rt

ic
le

s 
in

to
 

ex
is

tin
g 

pr
od

uc
ts

 c
om

pl
et

ed
 th

e 
hi

gh
 c

om
m

er
ci

al
iz

at
io

n 
po

te
nt

ia
l o

f t
hi

s 
te

ch
no

lo
gy

. A
fte

r 
I h

ad
 w

itn
es

se
d 

th
e 

ris
e 

an
d 

fa
ll 

of
 th

e 
fir

st
 s

pi
n-

of
f c

om
pa

ny
 tr
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 m
y 
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r 
ev

er
 s

at
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fie
d 
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pe
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e 

fo
r 

in
no

va
tio

n 
an

d 
ac

tio
n.

 I 
am

 s
om

et
im

es
 n

ot
 

su
re

 w
ha

t w
ill
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ap

pe
n 

ne
xt

 b
ut

 th
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 e
xa

ct
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 a

 th
ril

l. 
I w

an
t t

o 
le

av
e 

a 
le

ga
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 in
 th

e 
fo

rm
 o

f a
 p

ro
fit

ab
le

 la
st

in
g 

bu
si

ne
ss

 
w

hi
ch

 h
as

 a
 m

aj
or

 im
pa

ct
 to

 th
e 

in
du

st
ry
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I a
m

 c
on

vi
nc

ed
 th

at
 to

da
y 

w
e 

ar
e 

in
 a

 u
ni

qu
e 

tim
e 

an
d 

pl
ac

e 
w

he
re

 it
 is

 p
os

si
bl

e 
fo

r 
an

 in
di

vi
du

al
 o

r 
a 

sm
al

l g
ro

up
 o

f 
lik

e-
m

in
de
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 p

as
si

on
at

e 
te

am
 m

em
be

rs
 to

 s
ta

rt
, n

ur
tu

re
, a

nd
 s

uc
ce

ss
fu

lly
 b

ui
ld
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 b

us
in

es
s.

 A
 c

om
bi

na
tio

n 
of

 te
ch

no
lo

gy
 

an
d 

an
 o

pe
n-

m
in

de
d 

w
or

ld
 h

av
e 

en
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le
d 

en
tr

ep
re

ne
ur

s 
to

 b
e 

sm
al

l, 
bu

t a
ct
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ig

. W
e 

ca
n 

ta
ke

 b
ol

d 
id

ea
s 

an
d 

tu
rn

 th
es

e 
op

po
rt

un
iti

es
 in

to
 r

ea
liz

ed
 d

re
am

s.
 W

e 
sh

ou
ld

n’
t t

ry
 to

 b
ui

ld
 a

 p
ro

du
ct

 th
at

 is
 “

pr
et

ty
 g

oo
d”

; t
ha

t s
ou

nd
s 

bo
rin

g.
 W

e 
w

an
t 

to
 b

ui
ld

 s
ol

ut
io

ns
 a

nd
 p

ro
vi

de
 s

er
vi

ce
s 

th
at

 a
re

 s
et

tin
g 

ne
w

 s
ta

nd
ar

ds
 o

n 
ho

w
 to

 o
pe

ra
te

 o
n 

a 
w

or
ld

 c
la

ss
 le

ve
l –

 in
 r

ea
l 

tim
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 N
ow

 th
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 e

xc
iti

ng
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Li
ke

 a
ny
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th
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 s
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rt
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ou
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up
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an

d 
do

w
ns

. W
e 

st
ar

te
d 

ra
th

er
 s

m
al

l b
ut

 w
in

ni
ng

 m
aj

or
 r

en
ow

ne
d 

pr
oj

ec
ts

 a
nd

 
w

ith
 fu

nd
in

g 
by

 Z
K

B
 s
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rt

up
 a

nd
 b

us
in

es
s 

an
ge

ls
 w

e 
w

er
e 

ab
le

 to
 m

ov
e 

fr
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 3
 to

 1
4 

pe
op

le
 w

ith
in

 a
 y

ea
r’s

 ti
m

e 
w

ith
 a

ll 
th

e 
ch

al
le

ng
es

 th
at

 c
om

e 
w

ith
 s

uc
h 

a 
ra

pi
d 

gr
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 co
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A
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ep
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se
nt
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 u

ni
qu

e 
en

vi
ro

nm
en

t o
f b

us
in

es
s 

co
lla

bo
ra

tio
n.

 A
irl

in
es

, h
an

dl
er

s,
 c

on
ce

ss
io

na
ire

s 
an

d 
co

nt
ro

l 
au

th
or

iti
es

 e
ac

h 
pl

ay
 th

ei
r 

pa
rt

 in
 p

ro
ce

ss
in

g 
pa

ss
en

ge
rs

, b
ag

ga
ge

 a
nd

 a
irc

ra
ft 

in
 a

n 
en

vi
ro

nm
en

t p
ro

ne
 to

 d
is

ru
pt

io
n 

th
ro

ug
h 

w
ea

th
er

, t
ec

hn
ic

al
 fa

ilu
re

 o
r 
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m

an
 a

ct
io

n.
 E

ac
h 

or
ga

ni
za
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n 
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w
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 o
fte

n 
un
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 b
us

in
es

s 
pr
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se
s 

an
d 

go
al
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et
 e
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h 
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ul

d 
de
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er

 c
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t a
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y 
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en
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y 
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g 

re
al
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m

at
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n.
 S

om
e 

of
 

th
e 

bi
gg

es
t c

ha
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ng
es

 o
f c
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la
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ra

tio
n 

at
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n 
ai

rp
or

t a
re

 in
te
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n 
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l b
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de
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ra
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t 
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ne
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 c
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iv
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D
ev

el
op
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 fo
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Z
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rp
or
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nd

 d
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 m
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eu

ro
P

ie
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fe
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 c
om

pr
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en
si

ve
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irp
or

t o
pe

ra
tio

n 
m

an
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em
en

t s
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te
m

 c
al
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d 

Z
E

U
S

 
an

d 
m
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do
lo
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 th
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na

bl
e 

tr
ue

 c
ol
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ra
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e 
de
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si

on
 m

ak
in

g 
(C

D
M

).
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k 
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 a
llo
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 le
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pe
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l e
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e.

 O
th
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 c
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an

d 
op

er
at
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e,
 to

 
un

de
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e 

op
er

at
io

na
l a
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l p
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h 
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 c
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 c
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 m
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